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Areas of Expertise:

Michelle A. Osborne currently serves as the Director of Institutional
Effectiveness for the Air Force Negotiation Center, as well as the Editor in
Chief for the center’s leading publication, The Journal of Military Conflict
Transformation.

Before joining the team in January of 2019, Dr. Osborne served as the
Program Manager of Research and Analytics for the Army’s Soldier for
Life (SFL) and Soldier for Life - Transition Assistance Program (SFL-TAP),
where she provided multiple offices with critical information needed to
inform Army Senior Leaders in the Pentagon including the Secretary of
the Army, Undersecretary of the Army, and the Army G-1 (4-Star General). During her time with SFL she was
able to make meaningful contributions to policy decisions that impacted the Total Army (Active, National
Guard, and Army Reserve).

Dr. Osborne has also held key positions in Washington, D. C., where she served as an advocate and advisor to
the community at large as it pertains to Veteran and Military Spouse hiring, retention, and licensing.

Education and Training

Ph.D., Psychology, Walden University 2016
M.S., Psychology, Walden University 2013
B.S., Human Biology; Molecular & Cellular Biology, Boise State University 2009
Certificate - Project Management 2018
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